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AdƵůƚ CŽŵŵƵŶiƚǇ Heaůƚh WŽƌkeƌ TƌaiŶiŶg 
EǆecƵƚiǀe SƵŵŵaƌǇ

The Morehouse School of Medicine·s Adult Communit\ Health Worker Training curriculum created 
by the Innovation Learning Laboratory of Population Health enables individuals to take action in 
promoting health and well-being within their communities. According to the CDC, CHWs are 
trusted, respected members of the community who serve as a bridge between their community 
members and professionals in the field of health and human services.1 Community Health Workers 
have been instrumental in increasing their communit\·s acceptance in medical care. 

MSM has trained Community Health Workers/promotores/lay navigators for more than 10 years. 
The initial MSM training curriculum was developed in collaboration with the American Cancer 
Society/Southeast region and the Georgia Department of Public Health. To date, MSM has trained 
more than 500 CHWs to work in a variety of settings (community, clinics, academia, etc.) and in 
many healthcare areas, e.g., diabetes, cancer control, reducing Emergency Room visits from 
´frequent fl\ersµ, and increasing the number of insured children and adults. 

The Objectives of the ACHW training program are to: 
• Increase the number of trained adult community health workers to assist with community

health programs in underserved communities
• Support and promote the Community Health Worker field
• Promote health education and health literacy
• Support trained Community Health Workers with the design and implementation of

community-based health initiatives
• Provide health monitoring and health literacy activities to underserved communities

The Yirtual training utili]ing the Morehouse School of Medicine·s ACHW Digital Learning 
Curriculum, includes a combination of virtual shadowing experiences, self-guided and facilitated 
curriculum activities, and interactive virtual sessions led by medical and public health 
professionals. Upon successfully completing program requirements, a certificate of completion is 
given. 

Our online curriculum can be purchased by individuals, schools, and community organizations, to 
train adults to become community health ambassadors. 

1 ³A CRmmXQiW\ HealWh WRUkeU TUaiQiQg ReVRXUce´ Centers for Disease Control and Prevention, available at, 
https://www.cdc.gov/dhdsp/programs/spha/chw_training/index.htm 

Contact us More Information

https://www.cdc.gov/dhdsp/programs/spha/chw_training/index.htm
mailto:HSCHWProgram@msm.edu
https://www.msm.edu/patient-care/innovationlab.php


MÍÆièÍÜiÆg
àiÅÙle øièal àigÆà
caÆ acèíallÿ 
àaøe liøeàı
AccRUdiQg WR Whe PaUWQeUVhiS WR FighW ChURQic DiVeaVe
aQd Whe CDC, aURXQd 60% Rf APeUicaQV haYe RQe RU
PRUe chURQic diVeaVeV. ChURQic diVeaVeV Oike
h\SeUWeQViRQ aUe eaV\ WR diagQRVe, aQd RfWeQ caQ be
PiWigaWed ZiWh ViPSOe OifeVW\Oe chaQgeV. The SURbOeP iV
WhaW PaQ\ SeRSOe iQ XQdeUVeUYed cRPPXQiWieV UePaiQ
XQdiagQRVed, aQd haYe difficXOW\ WakiQg Whe QeceVVaU\
VWeSV WR iPSURYe WheiU heaOWh. 

CRPPXQiW\ heaOWh ZRUkeUV (CHWV) aUe Oa\ SeRSOe ZhR
ZRUk iQ WheiU RZQ cRPPXQiWieV WR SURYide a OiQk
beWZeeQ Whe PedicaO eVWabOiVhPeQW aQd UeVideQWV ZhR
PighW RWheUZiVeȃfRU cXOWXUaO, fiQaQciaO RU ORgiVWicaO
UeaVRQVȃQRW haYe acceVV WR PedicaO caUe. 



Adult Community Health Worker  
Training Curriculum Information 

 
Schools, community organizations, and 





Core Competencies 

BǇ ƚhe end Žf ƚhe ƉƌŽgƌam͕ CHW͛Ɛ ǁill be able ƚŽ demŽnƐƚrate knowledge and skills in the 
following core competency areas: 

1. Introduction to Community Health Work

a. The Role of the CHW includes 



b. Service coordination Skills include the ability to identify and access
resources, the ability to coordinate patient care, and the ability to make
referrals. (includes patient insurance navigation)

c. Data management skills include citi certificate, electronic health records,
data collection, data entry, the use of mobile devices, use of epi-info and
data analytics.

5. Community Engagement & Supports

a. Community engagement skills include community history, community
culture, coalitionʹbuilding, community organizing and working with
Community advisory boards.

b. Community support skills include linkages to community services and
supports.

c. Community safety skills include personal safety, safety protocols.
FAQ¶V 
How long does it take students to complete the training? Most students average 1-2 
hours completion time for each module. Some students may take longer and should be 
given additional time to complete modules if necessary.   
How much instructional time is needed to assist students with training? Instructional 
times Yar\ based on the organi]ation·s instructional goals and settings. Technolog\ 
instruction plans and pacing plans are discussed during the Training of Trainers (TOT) 
workshops.  

What equipment do students need to complete the training? Students will need access 
to a smart phone, computer or tablet and internet access, as well as access to a blood 
pressure cuff, a thermometer, a tape measure, and a portable scale.  

Do you offer technical support? Canvas support in included with all curriculum 
purchases by email, chat and phone at no additional charge, Monday through Friday 
8am-8pm EST  

Is the training aligned with educational standards? The Adult Community Health 
Workers Training Curriculum is aligned to national, international, and Georgia 
Standards. Standards mapping information is provided with curriculum purchase and 
during TOT workshops.   

Is it possible to view a demo module?  Yes, please visit our website: https:// 
www.msm.edu/Education/PipelinePrograms/chw-online.php click the demo button at 
the bottom of the page. 

How much does the training cost? We offer three different curriculum packages and 
Train the Trainer (TOT) workshops to fit your needs:  






